
Online Volunteer Training 

https://www.tms.va.gov 

 

TMS Site for Computer Access 

 

1. Check your system, update if necessary. If you have trouble, call the VA Help Desk at  866-496-0463 

2. Click on Create new user or login in for existing users by clicking the link. Create a new log in on 

this site. It uses your Email for user ID. 

3. The following screen prompts choosing volunteer or the appropriate category. 

 

 

https://www.tms.va.gov/plateau/user/login.jsp


 

 

 

 

4. The account information 

screen requests the 

information necessary to 

open the account. Your 

email will be your login in. 

The password must be 8-

12 characters, and contain 

at least 1 capital 1 

lowercase, 1 number and 1 

special character.  

 

5. The VA Location Code Is 

AUG(Augusta VA Medical Center) 

6. VA Point of Contact  

Robert Welton 

robert.welton@va.gov  

 

 

7. Check HIPAA Training Required 

 

Be sure to 

check this box 

mailto:robert.welton@va.gov


 

8. After your account is 

created, log in to take your 

training. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9. Everybody is required to take the take the “Privacy and HIPAA Training.” 

10. If computer access is required you must also take “VA Privacy and Information Security and rules 

of Behavior.” 

11. Print your completed certificate(s) by returning to the TMS Home page and clicking on 

Completed work.  Hover the mouse over the links and choose print certificate 

Your Name 


